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Beexupuniii dens 3auumot npas nompebumeneti ¢ 2022 2,

Emeroaro 15 mapra ormeuacrcs Beemupumit neun npas norpeGureneii. [paznauk
NOAy4ns WHPOKYIO NOAASPIKKY B OPO(ECCHORAIBHLIX Kpyrax u obuwectse. TOpKECTBEHHBIE
MEPONPHSTHA KaXALIH roji NOCBAMAIOTeH onpeaeneHHoH Teme. Ee onpenpenser Beemupuas
opragnzauus cow3os norpebureneit. B 2022 roay Consumers International npemnoxuna
OBINECTBEHHOCTH COCPEAOTOMMTRCHY HA Npasax noTpebuTenelfl B  cermente uH(poBbIX
(prrascoBBIX yeryr, 11031oMy BeeMHpHBI JieHs 3aUTHTHI npas notpeburencii 15 mapra 2022
roja peweno nposecri non Jlesusom «Fair Digital Finance - «Cnpasepimusnie uudpossie
GuunancoBbie yeayray.

CymecrBenno 803pacTacT M pHCK (DHHAHCOBOIO MOIICHHHYECTBA, 4 OTACIBHBIC
KATCIOPHH IPWKIAH MOryT OHITh OrPaHMYEHLl B JOCTYNE K YCHYraM, KOTOPbIC MEPECTRIOT
OKA3LIBATBCA B TPAAMUMOHHBLIX Kananax. B. nociesuue rojs1 3T pucKE BO3POCHH, 8 KPH3HCHL,
Takue kak nauiemus COVID-19, ycunumu 314 pHCKH, Beb MHOTHE NOTPEGHTEH B 9TO Bpems
Okasanuch B Gonee  yS3BHMOM  NOJOKCHHH  U3-33  IKOHOMUYECKHX TPYAHOCTEH.
MuorouncnenHbie HCCIEN0BANMS I0KAILIBAIOT, YTO YKOHOMMYECKHE KPH3HCHI M CBA3AHHOE C
HHMH COXPAICHHE JIOXOA0B TPAAMUHOHHO ABASIOTCH BPCMEHCM AKTHBHM3AUHK (PHHAHCOBRIX
MOLICHHHKOB. B nocaeauue rojsl, 0cofeHHO B acnexTe NEPExona HA AHCTAHUMOHHBIC KAHAJLI
O0CaYMHBAHUS, OKA3ATOCH OHEBMIHBIM, YTO CKOPOCTE Pa3BHATHY MOIICHHHYCCKUX CHCTEM B
OaHKOBCKOH ciepe CYIIECTBCHHO MPEBLILACT CKOPOCTE HOCTPOCHHMS 3ALIHTH OT TAKHX
NPOTHBO3AKOHHBIX JICHCTRHMI,

DHHAHCOBHIC OPraHH3AUMK 3aYACTYIO HC PATLACHAIOT KIMEHTAM KAK 3 PEKTHBHO |
OesonacHO nosb3oBaThes yenyroil. B pesymbrare JAOBCPUMBLIC M NOXKHILIC KIHCHTHI
CTAHOBATCA OOBEKTOM HHTEPEC] /ISl MOLIEHHHKOB,

Kax noxaseisaer ananu3s obpautennii Ha Hapymenus npas noTpeduTesneil NpH okazaHuK
§HHAHCOBBIX yCIIyr, TIOCTYNUBIMX B TCPPUTOPHANLHLIC OPraHELI PocnorpeGuaxsopa, mux
CTPYKTYpPAa M COACPAKAHHE HA INPOTHKCHHH NOCACAHHX JIET MPAKTHYECKH HE MCHSETCH.
HauGonee akryalbHsIMu 1poGaeMaMi [O-NPEKHEMY OCTAIOTCH HEA0OPOCOBECTHBIC [PAKTHKH,
NOCATAIONIHME HA CNENYIONUMC 1IpaBa noTpebHTe L

—~ Ha ceoboausii Beifop (HABK3EIBAHHE JONONHHTENBHBIX ycnyr Oe3 cornacus
noTpeOuTess, 0TKA3 B NPCAOCTABNCHHH (MHAHCOBLIX YCIYT, BrnoxupoBKa GaHKOBCKHX KapT M T.
IL);

— Ha Ge30nacHOCTh YCNYTM (XMINEHMC ACHEKHBIX CPEACTB CO CHCTA mOTpebuTens,
B3BICKAHHC 3AJONKEHHOCTH ),

M obecneuenus mpas norpebuteneii 8 chepe uudposbix (hHUHANCOBHIX YCAYT AM8 BEex
Tpebyercst  rOGANBHBIN, COBMECTHBIE M CKOOPAMHHPOBAHHBII noaxox . Beierpo
PA3BHBAIOMHECH UH(PPOBEIC TEXHONOTHH TPEOYIOT HOBBIX MHHOBAUMOHMHBIX NOJIXOIOB , B
OCHOBC KOTOPAIX JICXKHT 3ALLHTA H PACUIKPCRHE IPAB W BOIMOKHOCTEH NOTPe6uTeCH Ha phiKe
UHGPOBLIX PUHAHCOBBIX YCIYr # NPOAYKTOB, cunarer Consumers International.



OnHoit ¥3 OCHOBHBIX 3a/ia¥ MO PA3BHITUIO OTPACHH MH(OPMALMOHHBIX TEXHONOIHH B
Poccun ssisieTcs PasBHTHE MHGPACTPYKTYPHI 2TCKTPOHHOM KOMMEPLIMH, KOTOPas ONpe/ielicHa B
Crparersn passutHs orpacin HHopMaumonHbix Texnonoruit B Poccmiickoit @eaepanun,
yrBepxAcHHOH pacnopsokenuem [Ipasuresnsersa Poccmiickoit degepanmu or 01.11.2013 r.
Ne2036-p.

Bamura mnorpeburencii B cdepe amexkTpoHHOll KOMMepuMH o0o3HaueHa cpemu
OXMAACMBIX pe3ynbratoB peannsaiin Crparerun rocyjaapersenHoill nonutuku Poccuiickoii
®enepauun B ob6nacTu 3amuTH Npas norpeburencii va nepuon ao 2030 roaa, yreepxacHHON
pacnopsoxenuesm [Ipasurenscrsa Poceuiickoit ®eaepaunu ot 28.08.2017 r. Ne 1837-p.



